
Saturday afternoon in Bangkok...sitting in the hotel waiting to get to the airport and back to Cape Town.  I’ll arrive 
Sunday morning. 
 
It’s been a good week in Bangkok although it does seem a bit strange to spend 4 days travelling in order to run a 2 day 
training course...but it was ever thus in my line of work. 
 
Finished the course yesterday afternoon just in time to see Kate waltzing down the aisle with her old man to meet 
William at the altar.  It’s a long, long time, since I did the same and I noticed that William didn’t have long hair, flared 
trousers and Cuban heel boots.  Now you should see my wedding photos!...1975 was quite a year to tie the knot. 
 
Easy week next week.  I shall celebrate Worker’s day by doing nothing.  That’s my idea of irony. 
 
Spoke to a colleague in Australia this week.  I’m trying to set up a distance learning package based on my role of Expert 
on Demand.  I’ve got a good online package organised and I’m trying to get it launched with new clients. 
 
Back to the sport...I hope there hasn’t been a powercut in Cape Town and the sport has recorded for me while I’ve been 
away.  Can’t miss the rugby! 
 
 
Enjoy your week 
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This week we used, read, visited, played with... 

Flew Emirates here and on the second leg I was in a 380.  It’s my first time on one of these monsters and it is truly 

enormous.  I was expecting it to be big but it was bigger yet.  I remember thinking how small Concorde was when I had 

a look round...this is at the other end of the scale. 

Emirates are a smart airline and provided that you’re prepared to take the detour via Dubai the quality is good and the 

prices very competitive.  I was stuffed with food….4 meals in just over 12 hours. 

The IFE is good on Emirates and I enjoyed watching Made in Dagenham.   It really is a very good film and it is about as 

British as it could possibly be.  It was very authentic, I thought, and massively enjoyable.  You should watch it.  Like The 

King’s Speech it proves that you don’t have to have a big budget to make a good film. 

Bought a dual sim phone at Dubai.  No more carrying around two phones now and I can get both my SA local sim in the 

phone and my international UK sim next to it.  It’s a neat trick and I recommend it if you have two phones like me. 

(04-27) 04:58 PDT Buffalo, N.Y. (AP) -- 

If you're in Buffalo and see a man handcuffed to a chair, call police. They'd like the chair back, along with the guy 

shackled to it. 

Authorities are looking for a robbery suspect who escaped from a Buffalo police station by slipping out a back door 

while handcuffed to a chair. 

Police tell Buffalo media outlets that 58-year-old John Caesar (SEE'-zur) of Buffalo was taken into custody Tuesday for 

questioning in connection with the theft of money from the Anchor Bar, the restaurant known for inventing the city's 

famous chicken wings. 

Officials say Caesar was handcuffed to a chair in a police station when he escaped around 4 p.m. Police say the chair 

is missing and Caesar may still be handcuffed to it. 

Searching for value 

http://www.fastpencil.com/publications/1220-Negotiate-For-Value
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Computer shopping 

I’ve had a bit of free time this week in Bangkok and I had it in my mind to look up some 
computer equipment.  The usual place to go is Pantip Plaza but this time I gave it a miss. 
 
We need a couple of memory keys but Pantip Plaza is such a zoo I’d rather buy them on 
Amazon and get them sent to me. 
 
It the shopping/buying/purchasing experience isn’t positive, especially in retail, then don’t be 
surprised if your customers vote with their feet.  
 
Even if you sell, like me, face to face, the same principle holds good.  I’m currently trying to 
do some business with a company whose internet connection and email address keeps 
failing.  Amazon doesn’t fail in quite the same way...so companies like them become the 
paths of least resistance when you do go online. 
 
Hong Kong long since made shopping a high class leisure activity and the US has a similar 
view.  Some places in Bangkok have quite a journey to travel in order to catch up. 
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Make a plan 

It’s always good to teach new skills to people at the beginning of their learning paths on 
negotiation.  Things I take for granted long since are seen as new and exciting things to practise 
with and experiment. 
 
One of the students this week said that they had a live negotiation next week with a supplier who 
was trying to push for a price rise.  We used this as an ongoing example during the two day 
programme and at the end of the course when I asked them what they would do differently as a 
result of being on my course was that they now understand the power of planning and how to 
drive a good plan through a meeting. 
 
I shared my 106 ideas for preparation with the class and the 47 page preparation document.  
That’s how thorough a good negotiator needs to be.  Plan everything...spend 2 hours planning for 
every 1 hour of meeting time.  Plan the surprises out the process.  Have a strong tactical meeting 
plan and an exhaustive strategic plan. 
 
If you negotiate with someone trained by me they’ll be hugely well prepared for the meeting and 
you’ll be at a real disadvantage if you’re not in the same position. 


